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ACKNOWLEDGMENT 
OF COUNTRY

GenHealth acknowledges and pays respect 

to the past, present and future Traditional 

Custodians and Elders of the Bundjalung, 

Gumbaynggirr and Yaegl nations; the lands 

on which we deliver services. Through 

this acknowledgement, we honour the 

continuation of cultural, spiritual and 

educational practices of Aboriginal and Torres 

Strait Islander peoples.
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16,700
GenHealth PROVIDED OVER 

occasions of service to women, young people 
and their families in our community

headspace Grafton

49%
of these young 

people being new to 
the service380

Young People 
received services 
from headspace 

Grafton

headspace Coffs Harbour

49%
of these young 

people being new to 
the service1,053

Young People 
received services 
from headspace 

Coffs Harbour

Coffs Harbour Women’s Health Centre

General Practitioners 
provided  

7,850
9,474
occasions of service

Our Psychologist 
provided   

290
Physiotherapists 

provided 

440
Women’s Health 
Nurses & Nurse 

Educators provided   

785
Our Dietitian 

provided 

109

BIG RIVER YOUTH CONNECTIONS AND 
LA CASA YOUTH SERVICES 
commenced providing care in the Lower Clarence and 
Nambucca Valleys respectively

La Casa Youth Services

420
occasions of service 
to young people in 

the community
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GenHealth provides primary health and 

wellbeing services across the north 

coast of NSW through our three primary 

services: 

•	 Coffs Harbour Women’s Health Centre

•	 headspace Coffs Harbour

•	 headspace Grafton

And our smaller satellite programs of 

Big River Youth Connections and La Casa 

Youth Services.

As a community organisation, we seek to 

provide no or low cost services to ensure 

that everyone has access to safe and afford-

able care and to continue to strive for bet-

ter health outcomes for our community.

We have been here for over 40 years, living, 

working, playing and caring for this unique 

and amazing community.  

ABOUT US
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STRATEGIC 
PLAN 

2022-2027

OUR VISION
A community that is connected, self-reliant 
and vibrant with health and wellbeing 
a fundamental priority at the centre of 
individuals, families and community.

OUR 
MISSION
To provide equal access to safe, quality 
health care services and improve the 
physical, mental and social wellbeing of 
vulnerable individuals within our community.
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SAFE

Our organisation and our 
services are culturally and 
physically safe

ACCESSIBLE

Our services are planned, 
designed and operated to 
enhance access to care

AFFORDABLE

People who seek our 
services can do so without 
consideration of affordability 
as a barrier to seeking and 
obtaining health care

ETHICAL

Ethical decision-making 
occurs across our organisation 
to enhance financial 
stewardship and for the 
efficient use of resources 
aligned to values, vision and 
mission

SYSTEMS AND PROCESSES

Governance and operational 
systems, business and ac-
counting processes and or-
ganisational tools maximise 
efficiency, effectiveness and 
economic strength

OBJECTIVES & STRATEGIES

COMMUNITY 
ACCESS
Outcome: All community 
members have access to safe 
and affordable health care

FINANCIAL 
VIABILITY
Outcome: Financially 
viable organisation that is 
sustainable, self-managing 
and self-governing

LOYAL STAFF & 
STAKEHOLDERS
Outcome: Loyal, qualified 
and competent professionals, 
board members, and 
volunteers

QUALITY

We attract and retain the 
highest quality staff and 
health care professionals 

INVESTMENT

We invest in our staff, 
contractors, board members 
and volunteers
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INNOVATORS

We keep abreast of advances in business  
and healthcare and look to adopt proven 
innovations as early as possible

EVIDENCED-INFORMED

Our service delivery is continuously revised 
and informed by existing and emerging 
evidence

FORWARD THINKING

Our organisation seeks to be informed by 
community needs and feedback to plan 
for the future

PERSON-LEAD

People who access our services and 
their family and friends are the primary 
stakeholder in their own journey. We 
undertake our services ‘with’ each person, 
not ‘for’ them.

INCLUSIVE & DIVERSE

We embrace opportunities to work 
with diverse community members and 
stakeholders

COLLABORATIVE HOLISTIC 
SERVICES
Outcome: Holistic service delivery in 
collaboration with other complementary 
service providers

CAPABILITY & CAPACITY
Outcome: Program delivery that is 
innovative, effective and capable of 
meeting current and future demands
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GenHealth 
ORGANISATIONAL CHART

Note:  Does not include co-located 
partner services within any of the 
programs, or private practitioners/

contractors. 

Healthy North Coast, NSW 
Health, Dept. Social Services, 

other funding & licensing bodies
GenHealth Board

Chief Executive Officer

Youth and 
Family & Friends 

Reference Groups:  
Grafton 

Coffs Harbour

Consortiums:  
Grafton 

Coffs Harbour

Youth Health & Wellbeing 
Programs

Women & Family Health and 
Wellbeing Programs Corporate Operations

Centre 
Manager

Centre 
Manager

Clinic 
Coordinators

headspace 
Grafton

headspace  
Coffs Harbour

Coffs Harbour 
Women’s 

Health Centre

Human 
Resources 
Manager

Finance 
Manager

Primary & 
Secondary 
community 

mental 
health service 
delivery and 

administration

Primary & 
Secondary 
community 

mental 
health service 
delivery and 

administration

Primary 
community 

women’s 
health service 
delivery and 

administration

Recruitment, 
wellbeing, 

development 
and 

compliance 
and other 
workforce 
strategies

Financial 
management, 

compliance 
and reporting

Other 
Programs 

Big River Youth 
Connections 

(BRYC)

Other Programs 
GenHealth ‘La 
Casa’ Youth 

Services 
(Nambucca 

Heads)

Quality 
compliance,  

reporting and 
corporate 
projects

Key: 
	 Advisory/reference 
	 Contractual 			 
	 accountability/reporting

Community 
sexual health 

education 
and literacy 
delivery and 

administration

Domestic 
& Family 
Violence 
Program 

(Window of 
Opportunity)
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“The women’s health centre is 
a wonderful resource for the 

community of Coffs Harbour, and 
I believe it is a very welcoming 

and warm environment which is 
culturally safe and also accessible 

to women experiencing financial 
hardship. Apart from the clinical 

services provided I think the 
initiative to offer community and 

social/skill-based activities such as 
learn to crochet courses is brilliant.” 

Survey feedback, Client of Women’s 
Health Centre
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CHAIRPERSON’S 
REPORT 

These past twelve months have seen 
great changes in our Board structure 
plus getting ready for the exciting 
move of GenHealth to a Company 
Limited by Guarantee. This has involved 
a new Constitution, a new Board 
Charter, a new Strategic Plan as well 
as a new Name. Our organisation will 
become “Health Voyage”, a voyage 
of health and well-being for our 
young people in our Youth Health 
and Wellbeing Programs, and for the 
Women’s Health Centre, a woman’s 
voyage from the cradle through the 
whole of life. 

We have a new logo, new colours, new 
website, the development of upgraded 
policies and inspiration for growth and 
new programs. 

The journey, at times has been hard, as 
we saw the resignation from the Board 
of Peter Spence, our previous Chair 
who left to expand his business and 
David Metcalf who became the Chair of 
another health organisation.  Our Board 
now comprises of Shar Goodwin who 
is our vice Chair, Carol Burfoot, Natalie 
Ryan, and Diana Dalley.  Together, these 
wonderful women have offered advice, 
time and governance of our organisation 
that has been inspiring. As a Board, we 
have been grateful for the appointment 
of our new Secretary, Cathie Frost, who 
has been a tremendous help in keeping 
our eyes focussed on the procedures the 
Board has needed to follow. 

The GenHealth Chief Executive Officer, 
Shelley Rowe, has battled throughout 

YVONNE KACHEL
Chairperson
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we will always be looking for new 
opportunities to add new health and 
well-being services that will benefit our 
communities. 

We have a young and energetic staff, 
and whilst sometimes it has been 
hard to attract staff during these 
times, we have developed a Parental 
Leave policy that will allow our young 
Mums and Dads to spend time with 
their families whilst maintaining their 
career trajectory and connection to the 
organisation. 

Our thanks go to Healthy North Coast, 
NSW Health and the Mid North Coast 
Local Health District for their support 
and financial contribution for our 
services. Thanks also to our donors who 
add their contribution to assist us in 
our services. 

When we launch our new name 
“Health Voyage”, our services will still 
be the same, and you will be notified 
through the press, advertisements, and 
our website of our new logo. 

To all our communities, our 
stakeholders, and our clients, I thank 
you for your support. Our organisation 
works hard to deliver the services to 
make your lives healthier and please 
be assured that we will continue to do 
so, just under another name.

Our name may change but our 
dedication to deliver high quality 
services for healthier communities 
across the North Coast will always 
remain the same. 

the year with floods, building problems 
and our wonderful staff who have 
succumbed to COVID along the way. 
At times, it has been difficult to keep 
services going, and I commend Shelley 
and her tireless efforts to ensure that 
GenHealth has always been there for 
those who need assistance. 

As a Board, we have been lucky to 
have some young people from the 
Youth References Groups at headspace 
Grafton and headspace Coffs Harbour 
to talk to us about their insights into 
the services offered and what they see 
for the future. It has been a privilege to 
listen to these young people and hear 
their wisdom. They are the future. Their 
words and the words of representatives 
from services of the Women’s Health 
Centre, help guide and inform our 
Board to keep alert to innovation and 
progress in our delivery of services to 
our region. 

Dan Griffin, who has just celebrated 
his first year as Manager of headspace 
Grafton, and Tazmyn Jewell, Manager 
of headspace Coffs Harbour, who will 
shortly return from maternity leave, 
have also shown their leadership 
qualities in developing services for 
young people that are offered locally 
as well as across the region. 

GenHealth is flourishing, and as 
“Health Voyage”, we are confident 
that we can expand and offer new 
programmes that will ensure all our 
communities are as healthy as we 
can possibly be; in mind, body and 
spirit. Financially, we are secure as 
outlined in our financial reports, but 
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CEO’S 
REPORT

Like many organisations, 2021/22 presented 
GenHealth with new and unprecedented 
challenges and, as is the case when 
challenges arise, new and unprecedented 
opportunities present. In all of this, it took 
a team approach to both weather the 
challenges (and weather was certainly part 
of it!) and to maximise the opportunities that 
came our way. 

Through 2021/22 GenHealth has maintained 
a strong financial position. This was achieved 
despite the obstacles faced by all com-
munity services in the past 12 months, but 
particularly those in the health sector. It’s a 
credit to the Board’s oversight, our Finance 
Team of Paul Chakos and Merle Westen-
dorp’s financial management practices, the 
Service Manager’s vigilance and organisa-
tional commitment that has ensured we 
remain solid and safe in our standing.

It has been an immensely busy year in 
Human Resources, with public health orders, 
workforce shortages and stimulus/recovery 
monies pulling and straining in many 
different directions. Through this, Belinda 
Jones has been a calm and profoundly 
productive light for us all.

The Corporate Team has also been very well 
supported by Project Officers, Jason Bamford 
and Catherine Frost. These staff have been 
integral to the gains we have made in pro-
gressing the transition to a Company Limited 
by Guarantee, information communication 
technology upgrades, certification and qual-
ity improvement. 

It is an amazing achievement that our ser-
vices remained open and operational dur-
ing 2021/22, with only minimal periods of 
closure, through the worst of the COVID-19 
pandemic and multiple flood events in our 
region. The services provided by GenHealth 
continued to be at the highest quality, ensur-
ing person-centred, compassionate care for 
all those who sought it. All three primary ser-
vices (Coffs Harbour Women’s Health Centre, 
headspace Coffs Harbour and Grafton) and 
our new outreach programs (Big River Youth 
Connections and La Casa Youth Services) 
were able to extend and improve service 
provision. In particular, the Coffs Harbour 
Women’s Health Centre submitted for ac-
creditation against to the RACGP 5th Edition 
Standards, the headspace Centres secured 
further Demand Management funding and 
submitted to the headspace Model Integrity 

SHELLEY ROWE
Chief Executive Officer
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“All three 
primary 
services 

were able 
to extend 

and improve 
service 

provision.”

Framework and La Casa and BRYC grew and 
re-modelled services to better meet commu-
nity need. Sincere thanks to the Managers 
and Clinic Coordinators, Dan Griffin, Louise 
Tan, Tazmyn Jewell, Cherie Latham and Julie 
Chakos for their endless flexibility and efforts.

The GenHealth Board proved (unsurpris-
ingly) to be a wonderful stabilising force 
through uncertain times. I am grateful for 
the ongoing contributions and membership 
of Yvonne Kachel (as Chair), Shar Goodwin 
(as Deputy Chair), Natalie Ryan (as Treas-
urer) and Carol Burfoot and Diana Dalley (as 
Board Members). As Secretary, Catherine 
Frost, has kept the Board on track and it has 
been vital and appreciated. 

The Board and more broadly our 
organisation, has another action packed 
year ahead. I am very much looking forward 
to launching our new name and legal 
entity, website and with them a brand 
new strategic plan. While these are big 
things, they always keep us focussed on the 
community we serve and the values we hold 
and operationalise in all we do.
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GenHealth BOARD OF 
GOVERNANCE 

Yvonne Kachel, Chairperson

Shar Goodwin, Deputy Chairperson

Natalie Ryan, Treasurer

Carol Burfoot, Board Member

Diana Dalley, Board Member from June 2022

Peter Spence, Resigned February 2022  

David Metcalf, Resigned December 2021

OUR BOARD MEMBERS
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Clinical quality and safety are core elements of clinical 
governance and integral to all that we do. Through 

2021/22 the GenHealth Clinical Governance Committee 
endeavoured to keep continuity in care through 

the challenges of a pandemic and repeated natural 
disasters, and to ensure oversight and assurance of 

good clinical practice. The Committee revised or 
introduced enhanced tools, standards and guidelines 

including those relating to clinical files and notes, 
clinical supervision, and improved data collection to 

inform service planning and delivery. The Committee 
looks forward to 2022/23 to further revise the Clinical 
Governance Framework and build on the work of the 

past year.

All three primary GenHealth Services (the two 
headspace Centres and Coffs Harbour Women’s 

Health Centre) undertook accreditation or certification 
processes through 2021/22. These are, rightly so, deeply 

involved processes aimed to ensure the standard and 
safety of care is high, aligned to evidence and compliant 

with model integrity. The commitment of the Teams to 
these processes, and ably led by Julie Chakos and Dr 
Laura Brien (CHWHC), Louise Tan, Tazmyn Jewell and 

Miranda Cull (hCH), Dan Griffin (hG), and Catherine Frost 
(GenHealth Corporate Services), has been outstanding 
and shows the organisations dedication to continuous 

quality improvement.

Through 2021/22 many staff availed themselves of 
learning and professional development opportunities. 

These included opportunities to extend our clinical 
knowledge and skills. Moving beyond 2021/22, 

GenHealth will be looking to further build the skills of 
our workforce to continue to meet the (ever changing) 

needs of our community.

CLINICAL 
QUALITY AND 

SAFETY
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CULTURAL 
GOVERNANCE 
AND 
RECONCILIATION

Progressing the organisation’s cultural 
governance has not been easy through the 
disconnection of the COVID-19 pandemic. 
However, GenHealth continued to progress 
and to further build on the work to date, 
albeit at a slower and manner that was less 
than ideal.

In late 2021 GenHealth Board’s strategic 
planning day was facilitated by Trent 
Lynwood, who brought a strength of 
place and history to facilitation through 
his Bundjalung, Dunghutti, and German 
heritage. The Board further refined the 
Strategic Plan thanks to Trent’s guidance 
and are developing the business and 
operational plans aligned to this revised and 
refreshed strategic direction.

Each of the GenHealth services have worked 
throughout 2021/22 to build stronger and 
deeper relations with Aboriginal Health and 

Community Services and, in doing so, ensure 
better health and wellbeing outcomes 
for Aboriginal Young People, Women and 
Families. These have included NAIDOC 
events, cultural tours and in-centre days, and 
investment in local First Nation’s artwork 
through our premises.

Through 2021/22 the Board endorsed a 
plan to develop a Cultural Governance 
Framework. It is this plan, and the resulting 
Framework, that will further guide and 
progress the organisation and services 
design, delivery and practices (and the 
continuous improvement of these) to ensure 
they are (and continue to be) culturally 
responsive and effective. This in turn, will 
support optimum health and wellbeing 
outcomes for Aboriginal people and 
community. 
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GenHealth recognises the benefit of providing health care services that are for-
ward thinking and informed by community needs, feedback and participation. This 
can not happen without invaluable feedback from our community and staff who 
proactively seek feedback, consultation and participation opportunities with peo-
ple who use our services and the wider communities. GenHealth aims to Inform, 
Consult, Involve, Collaborate and Empower the communities in which we operate.

Key Highlights for 2021/22 of GenHealth in the Community include:

·	 Continued evaluation, focus group consultation and community surveys to 		
	 improve the reach and impact of the Health Promotion service

·	 Youth Reference Groups at headspace Coffs Harbour and headspace Grafton

·	 Family and Friends Reference Group at headspace Grafton

·	 Exit surveys conducted to feedback on a client’s experience of our services

·	 Domestic and Family Violence Awareness Survey

·	 Youth Reference Group members collaborating with Coffs Harbour City Council to 	
	 give input into the 2022/23 Coffs Harbour Community Plan

·	 Youth Reference Group members presenting at the Mission Australia Housing 		
	 Forum 2022

·	 Attendance and representation at many local events

GenHealth IN THE 
COMMUNITY
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In 2021/22 the Coffs Harbour Women’s Health Centre embedded a domestic and family violence 
program into the Centre’s service provision through short-term COVID-19 recovery funds. The 
program’s model evolved, and resulted in an innovative peer-led framework of which the Centre 
can be proud. We hope to see this program return to our service as it provided an important first 
and safe step for women and girls to put voice to their trauma experiences and plan a life of their 
choosing.

In the past 12 months the CHWHC also progressed through accreditation against the RACGP 5th 
Edition Standards, adapted to COVID-19 service delivery changes and weathered the impacts of 
volatile electrical and hail storms. Through all this, CHWHC continued to provide compassionate 
and supportive care to women and girls.

The Centre also ran focus groups and introduced exit surveys to seek feedback and continuously 
improve what we do. Importantly, and thanks to generousity of Anglicare North Coasts migrant 
and refugee women’s community, we were able to capture great insights into barriers to care and 
how health services can improve to support vulnerable women and families.

YEAR IN REVIEW & KEY ACHIEVEMENTS

GenHealth
PROGRAMS

WOMEN’S AND FAMILY SERVICES

COFFS HARBOUR WOMEN’S HEALTH CENTRE 
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Around 250 women accessed our 
health promotion programs in 
2021/22 which targeted improving 
physical activity, healthy eating, 
pelvic floor health, mental health, 
perinatal wellbeing and reducing 
social isolation for women 
throughout various life stages. 
This totalled approximately 1270 
occasions of service for 2021/22, 
providing over 220 groups for the 
year. A mix of in-person and online 
groups were offered. 

COVID-19 created challenges 
throughout the year, including 
regulations and restrictions on 
running in-person groups or 
events, local lockdown period, and 
needing to cancel or reschedule 
on average at least one class per 
fortnight across the year due to 
facilitator or staff unavailability due 
to isolation requirements.

With flexibility and creativity, we 
offered a range of workshops and 
courses which included Crochet, 
Postpartum Nutrition, Introducing 
Solids for Infants, Mums on the 
Move, ZUMBA Gold, 60+ Fun 
Fitness, 60+ Fun Dance, Yoga and 
Prenatal Yoga. We added new 
classes which included Together 
We Groove Dance, Mindfulness 
Meditation, Chaired Yoga, and a 
series of Information Sessions on 
Postpartum Health and Wellbeing.

HEALTH PROMOTION
YEAR IN REVIEW & KEY 

ACHIEVEMENTS

The Window of Opportunity (WoO) Program 
grew from strength to strength in 2021/22. 
Circumstances saw a change in the workforce 
model from a Social Worker and Lived 
Experience Peer Support Worker to a Lived 
Experience Peer Worker and a Project Support 
Officer which provided a more cost-effective 
modal of care without compromising the 
level and quality of the services available. 
The last six months of 2021/22 saw a growth 
in client numbers and occasions of service. 
The program adjusted to allow women the 
flexibility to utilise the service as and when 
they needed it, rather then having sessions set 
to a strict time length, frequency, or number. 
This change allowed women to explore what 
was happening in their lives and discuss 
options for change.

WoO focused on building partnerships with 
multicultural support services to attend 
women’s groups and to slowly build trust 
with women from multi-cultural backgrounds 
through regular casual engagement in places 
in which they felt comfortable. The program 
commissioned artwork by the multi-cultural 
women’s group that will be displayed on 
the external signage of the Women’s Health 
Centre to help create a culturally safe and 
welcoming space for women to access the 
service.

A Domestic and Family Violence Survey 
was undertaken by the program. This survey 
showed that whilst many people understood 
the concept and different manifestations of 
domestic violence, considerably fewer felt 
they would be able to raise the issue if they 
felt someone close to them was experiencing 
domestic violence.

WINDOW OF OPPORTUNITY
YEAR IN REVIEW & KEY ACHIEVEMENTS
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Now in the fifth year of operation, headspace 
Grafton continues to have a strong presence 
in the Clarence Valley Community as a 
provider of youth health and wellbeing 
programs, including the Individual Placement 
Support (IPS) Program. Staff changes in key 
positions have worked to revitalise the service 
and facilitate renewed and strengthened 
partnerships and new directions. headspace 
Grafton has grown strong relationships with the 
local schools and Local Health District Mental 
Health Services. 

In 2021/22, for the first time, the service has 
undertaken the headspace Model Integrity 
Framework Assessment Process which had 
driven further alignment to the headspace 
National model of quality care to young 
people and their family and friends. This has 
in turn brought about a range of process and 
procedural improvements.

The past year has seen considerable challenges 
with recruitment to key clinical positions. The 
service will be looking at student placement 
pathways in 22/23 which is an exciting 
development for the service.

GenHealth
PROGRAMS

YOUTH HEALTH AND WELLBEING

headspace Coffs Harbour had another 
exemplary year with significant service 
improvements and, with reduced COVID 
restrictions, a renewed focus on re-establishing 
sector and community relationships. The service 
offerings expanded to include an onsite GP and 
partnerships with headspace Telepsychiatry 
and headspace Work and Study. The service 
continued to benefit from the employment of 
lived experience Peer Support Workers who 
work with and support our young people, 
and a Brief Intervention Access Clinician to 
reduce wait times into the service. The service 
established a Translating and Interpreting 
Service to ensure services are accessible to 
all. To bring services together under one-roof, 
headspace Coffs Harbour commenced co-
location of services with Inter-relate and APM.

Partnerships developed in 2021/22 included:

·	 Blue Sky to co-facilitate the “Be Young and 	
	 Proud” group in Coffs Harbour for LGBTQIA+ 	
	 young people in our community.

·	 Bellingen Youth Hub to co-facilitate the “Pride 	
	 Club” group in Bellingen for LGBTQIA+ young 	
	 people in our community.

·	 STARTTS to attend youth group once a week. 

·	 Get Connected Toormina to run “Toormi 		
	 Connect” afternoons.

·	 Continued engagement with the “All One 		
	 Under the Sun” partnership.

YEAR IN REVIEW & KEY ACHIEVEMENTSYEAR IN REVIEW & KEY ACHIEVEMENTS

headspace GRAFTON headspace COFFS HARBOUR
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The Big River Youth Connections (BRYC) 
program is based out of headspace 
Grafton and has continued to grow 
strong community partnerships and 
networks. The BRYC youth program 
connects young people in the Lower 
Clarence Region aged 12 -25 years old 
to a better future.  A strong focus of the 
program for 2021/22 has been linking 
in with Youth Hubs and this has placed 
the groundworks for the next, more 
clinically focused stage of BRYC.

YEAR IN REVIEW & KEY 

ACHIEVEMENTS

Big River Youth 
Connections (BRYC)

The La Casa Youth Services Nambucca 
Heads continued to grow from strength 
to strength in 2021/22. The service was 
officially launched to the community 
of Nambucca with a community day 
and a competition for Young People 
to choose a name for the service. “La 
Casa” was chosen, meaning home or 
place. The service is co-located at the 
Nambucca Youthie. 

Being a new service, the La Casa 
team focused on establishing a 
model that provides services to Young 
People (exceeding KPIs for the year), 
developing partnerships and providing 
social connectedness by facilitating 
groups, workshops and events.

Key Partnerships developed included:

·	 Onsite services at Nambucca and 		
	 Macksville High Schools

·	 New Horizons

·	 Uniting

·	 Galambila

Social Connectedness Opportunities 
consisted of:

·	 Weekly Art and Music Groups

·	 Monthly LGBTQIA+ Group

·	 School holiday program of activities

YEAR IN REVIEW & KEY 

ACHIEVEMENTS

La Casa Youth Services 
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Dr Sally is the 
first doctor who 

heard me. I 
would actually 
say she saved 

my life.

OUR 
PEOPLE 
ARE OUR 
GREATEST 
STRENGTH

During 2021/22 GenHealth continued to pro-
vide an environment that supports and val-
ues our staff, and contributes to sustainable 
work/life balance, offering flexibility for part-
time hours of work, and working from home 
arrangements.  We continued to explore op-
tions for COVID-19-safe hybrid work to best 
support not only our staff but those who 
access our Centres and services.  Major flood-
ing in and around our region during the year 
saw us put into action plans for staff to work 
from home and support our colleagues, fam-
ily and friends through these difficult times.  
Employee health and wellbeing continues to 
be an important part of our COVID-19 and 
post-flood workforce response.  

Over the last year, we embraced diversity, 
raising awareness of, promoting, and 
participating in key initiatives including 
NAIDOC Week, National Reconciliation Week, 
World Mental Health Day, International Day 
Against Homophobia, Biphobia, Interphobia 
& Transphobia IDAHOBIT, RUOK? Day, 
International Women’s Day, Women’s 
Refugee Support, International Day of People 
with Disability, All One Under the Sun, Youth 
Week, and the Take a Step Campaign.

We continue to invest in our people, 
fostering and actively promoting training 
and professional development, including the 
provision of in-house and shared learnings, 
to further the skills and support the career 
development of our team members.  

Opportunities were available to staff during 
the year for internal promotions and/or job 
rotation, and higher duties opportunities 
were available for short term relief in 
senior roles, recognising the valuable skills, 
capabilities, and experiences that our people 
bring to the organisation.   

Staff across our Women’s Health Centre, 
headspace Coffs Harbour, headspace Grafton 
sites, and in our corporate team were inte-
gral during the accreditation processes at 
each site during 2021/22.  It is testament to 
the skills, experience, willingness to learn, 
and resilience of our staff, together with their 
capacity to work extremely well as a team 
that such achievements are made!   

In the 2021/22 financial year GenHealth had 
a total of 32 occasions of recruitment, in-
cluding internal promotions/job rotation op-
portunities, and short-term casual appoint-
ments to meet service needs and/or to cover 
periods of extended or parental leave.  New 
or redesigned programs within our services 
during 2021/22 included the Big River Youth 
Connections (BRYC) program, and Gen-
Health ‘La Casa’ Youth Services at Nambucca 
Heads and planning commenced for recruit-
ment to Sexual Health Nurse and Clinical 
Educator positions at both our headspace 
Centres made possible by NSW Recovery 
Program funding.

‘Bella’ – Patient/
Survivor Story



25

“LOVE THE STAFF, I HAVE MADE GOOD FRIENDS AND 
THE ENVIRONMENT IS GREAT”

YOUTH REFERENCE GROUP MEMBER, HEADSPACE GRAFTON.

Our workforce profile as of 30 June 2022:

Direct employees Full Time Part Time Casual TOTAL

Female Male Female Male Non-
Binary

Female Male

GenHealth  
(Corporate Services & 
Other Youth Services)

0 0 6 1 0 0 0 7

headspace  
Coffs Harbour 0 0 13 3 1 1 0 18

headspace  
Grafton 3 2 6 1 0 1 1 14

Women’s Health 
Centre 0 0 12 0 0 7 0 19

TOTAL 3 2 37 5 1 9 2 59
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THANK YOU
2021/22 FUNDING PARTNERS

GenHealth also generates funding through Medicare (Commonwealth Government),

Department of 
Social Services
IPS Program Grafton 

(headspace Work and Study)

NSW Health
Women’s Health Centre

Coffs Harbour City 
Council

Communities and 
Justice

Window of Opportunity 
Program, Social Sector 
Transformation Fund

Northern Rivers 
Community 
Foundation 

Healthy North Coast
funding for headspace Coffs 

Harbour and Grafton, La Casa 
Youth Services program, 

BRYC Program, Mental Health 
Nursing Services, Healthy 
Minds Service, headspace 

Wait Time Reduction/Demand 
Management
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GenHealth acknowledges our 
community partnerships and 
Consortium Members

Bulgarr Ngaru Aboriginal Medical 
Centre

Department of Education

Momentum Collective (OTCP)

Northern NSW LHD Mental Health 
Services

The Buttery

New School of Arts

Clarence Valley Council

Mudyala Aboriginal Corporation

Blue Sky Community Services

Southern Cross University

Mid North Coast LHD Mental Health 
Services

Mid North Coast LHD Alcohol and Other 
Drugs Services

CHESS Connect

Interrelate

Bularri Muurlay Nyanggan Corporation 

COMMUNITY 
PARTNERS
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It has given Young 
People a voice, a way to 

express how they are 
feeling and given them 
a focus outward rather 

than inwards

Parent of Young Person 
presenting at Artful Recovery 

Exhibition, November 2021

La Casa Youth Services Art Workshop
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GenHealth Incorporated

Statement of Profit or Loss and Other Comprehensive Income
For the Year Ended 30 June 2022 

Note
2022

$
2021

$
Revenue 5 1,255,227 1,538,791
Grants 5 3,323,518 2,959,464
Other income 5 72,210 125,737

5 4,650,955 4,623,992
Employee Benefits Expense (3,391,259) (3,214,560)
Rent & Occupancy Expenses (300,714) (320,848)
Contract MBS HM (169,669) (221,133)
IT Support & Software Expense (100,851) (86,112)
Depreciation and amortisation expense (80,851) (62,224)
Consumer & Carer Participation (19,295) (19,098)
Insurance - Workers Compensation & General (62,449) (69,155)
Cleaning (57,971) (69,322)
Utilities - Telephone & Electricity (52,008) (45,319)
Workshop Expenses (42,522) (36,739)
Staff Training & Development (41,714) (38,066)
Motor Vehicle Expenses (36,735) (36,718)
Medical Supplies (26,875) (23,788)
Printing, Postage, & Stationary (20,863) (19,577)
Lease Office Equipment (16,478) (16,478)
Maintenance (14,359) (22,945)
Equipment (11,902) (30,702)
Participate in Collaborative (10,053) (39,667)
Other Operating Expenses (55,580) (46,069)

Surplus for the year 138,807 205,472

Other comprehensive income
Transfers to Reserves - (78,201)

Other comprehensive income for the year, net of tax - (78,201)

Total comprehensive income for the year 138,807 127,271

The accompanying notes form part of these financial statements.
1
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Gumbaynggir Country 
45-53 Little Street
Coffs Harbour NSW 2450
02 6699 3353
genhealth.org.au

trading as;
headspace Coffs Harbour
headspace Grafton
Coffs Harbour Women’s Health Centre
ABN 73 738 289 843


